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ABSTRACT

This research has the objective To study the levels and factors affecting the
management of the municipality of the Roi Kaen San Sin Province Group. And to
study recommendations for the development of municipal management in the Roi
Kaen San Sin Province group The sample group in this study was 399 people with the
right to vote in the sub-district municipality of the Roi Kaen San Sin Province group. It
is an estimation scale questionnaire. The statistics used for data analysis were
Percentage, Frequency, Mean, Standard Deviation (SD), Pearson Correlation
Coefficient, and Multiple Regression Analysis. Multiple linear regression analysis, in
which variables were assigned to the whole equation (Enter method), with statistical

significance at the .05 level.

The results of research were as follows

1. Administration level Overall, it was at a high level (X = 3.53). When
classified by each side, it was found that the management level was at a high level of
6 areas, namely, benefits, public health, The achievement of the state mission For
reducing operational procedures The improvement of the mission to keep up with
the situation Convenience And meet the needs of the people And the evaluation of
official performance on a regular basis The management level was at a moderate
level in one area, namely the efficiency and value of the government mission..

2. Factors Affecting the Management of Sub-district Municipality, Roi Kaen
San Sin Province Group There are 4 aspects, including corporate governance (X5 Beta
= .547), participation. (X7 Beta = .489), Core Performance (X4 Beta = .467) and
Leadership (X1 Beta = .098). With a multiple correlation coefficient equal to .792, all
the independent variables can be described. The variation of the dependent variable

can be 75.10%. The regression equation can be created as follows.



The regression equation in raw scores is Y = a + bix; + boXz +...4 brxs

Substitute the values in the formula Y = 4.637 + .338 (x°) + .405 (x') +
271 (X" +.043 ().

The regression equation in standardized formis Z = B1z1 + Byz, +...+
BnZn
Substitute the values in the formula Z = 547 (z°) + .489 (z') + .467 (z*) + .098 (z}).

Where Y and Z = Sub-district Municipality Management, Roi Kaen San
Sin Province Group.

3. Recommendations for the development of municipal management, the

Roi Province The essence of Yasin is that supervisors must have skills, knowledge, and
management capabilities. Comply with regulations Can judge various problems With
prudence and justice and receiving Listen to and value the opinions of subordinates.
Encourage personnel to seek New knowledge is provided to promote the
performance. And disclose information of the way Government officials through
online communication channels Management according to the principles of good
governance. Opportunity for personnel Participate in operational planning and work
together to provide opportunities for

People get involved in every process.
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douywdogsuudunduluusiasnduazsioad “du ngu” sauvied “wuanna ieTBnis
muAuguatunelungy” eliAnanuguuagmsasudsuios anmguildifimumms
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Wewnie (assist) ¥3081UILNTS (direct) NsUTMsHiauduiusUIelaNuvInglndlAgaiy
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pnuAassnzieduingusvasdsesvidodunanasslél (by product) Weidumuil Fauandng
Mningusrasdlunmsdadimasnumassiisasaty weliuinisasisaeiavans (public
services) WNUTEVY msu%m'imﬂ%’gﬂqﬂi’uﬁm‘%aafm%ﬂ’h MIUINTINNNT
(management administration) \figatasiumagsiaunniy 1wy NSUUIANEUTNN TR
(Chief Executive Officer) %38 &dle (CEO) 1usuleluiesnuns mIvinmissnvnismeniy
$572 Manisn1siildsndu nsanduneumsugifissns uazmsgdladaenisliseta
oy 1wy uenmileanmisianegldilialonia linaenvuvideniagsatuniy
dunmuannniasy wu Wdumulnséwidofio nsvuda wén yus ognslsia anagsianls
ihuselegilinnanssagvseUsersulaguiu wu dnlasanisaudlsiidenuslsnisan
579A13UAN VIBAUAITIAIGN 3BNITUTIARLTIBWRDEIAY LWudy
M5UIMS UNASIAGENTY Mavimadants damneds masidunudonis
UftRnulag v vesiguasidmihiivesiy @idumissauenty vinedes
mheuuaryana) MAgtesiuau dwsmamienu Insaseuaguidosng 4 L
(1) nMsusmsuleuie (Policy)
(2) MsUSMssIIaNThi (Authority)
(3) MsusmsAnEIIH (Morality)
(@) M3UsmsTiigTostudeau (Society)
(5) N33 (Planning)
(6) N39n©9ANTT (Organizing)
(7) MIvsMInsneInsuyed (Staffing)
(8) N1997128N15 (Directing)
(9) NMsUsza1uIu (Coordinating)
(10) 3518974 (Reporting)
(11) n159uUsza (Budgeting)
wWuihfunsth “assuounsudms” vie “Yagefifidruddasonisusns” 9
Sendn uwiud-lnapasu (PAMS-POSDCORB) usiaziuduwwimaslunislianamane
wiouiuil o1alvenumngléBnin msuivns mneds maduinnu wionis
UtRmila 9 vewnisau veeds kavdmiihivesss MiAedostu au dwed wagmiieau
TngAsaUARUITEINNG | LTu
(1) MsusmsaY (Man)
(2) N15UIMITRU (Money)
(3) NM5UIMsTangunInd (Material)
(@) M3UIMsuialy (Managerment)
(5) MsusmIMsusnsUsesvu (Market)
(6) M3UIMTANGTIN (Morality)
(7) M3UIMTTeyau1Ians (Message)
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(8) NM3UIMTIAT (Minute)
(9) LaENI5UTMINITIANG (Measurement)
il \Dunsih “Yaduiifidnddaysonisusms” idendn oM usazdundu
wuanslunsliauvangy
nslAunesta 2 feghedlinuand Wunisihndmivmsiumsuims de
“NsEUIUNTUIMS” way “Yadefifidruddasonsuims” uldiluwumaionseu
uwaRalunsWiarummne Seuiagidmiilinsli erummnesiimsuimsiuaseuagu
demaszddiiieatunmsuims daeu Wilaldie Wudvms wasd nseuwningae
uenan 2 fhegiud Senahilededunldfusamidunisidaumnglden Wugui
3M Feuseneusig
1. P5UIMsAU (Man)
2. NSUINITRU (Money)
3. AN9USITUTLY (Management)
way 5U 81 Usgneudae
1. Usgandnn
2. Uszandua
3. Uszndn
4. Usganuau
5. Uszudunus
1139AN19 (Management) %30 N15USM13 (Administration) 2 Aisaaduddinudau
gy Auaewagld Ausgianeagiiniteuig Judlamnunngameadaiuuazlimawnuiuey
e WMSIZATTUNSIANISLaZNITUSNT Seinanumane el
N133AN13 (Management) fia N133AN1sn1sNan1eluesrnsiiussaingUsyasa
wazilulupuulenns unuaruitlaivueld vionisdansmneds msfavesyanavilyana
1o viovagauiidramiwiihi Uszandvinisianuesusiayyanaiisnsinesisvinlianngs
Ussauadnsala
M3U395 (Administration) muned msuimsiiiesdesfunisdniumslusesu
waglHLY Bedau Ingfldiu nsuimislunmessvdessdnisuuelvg ananaiives
dnFmmastadii 2 andiuldindauuandieiu Tuegfuianuisuaivesdlinasda
wnzadllunsle Seenalddiie 2 uwnuiuly
\etheiiamudilanisudmsunnie Swerthauvingmdn Msusms Msdanis
warnsUIMsdanis Falldnivnnslalianumnesulinnnmne suwunieiiusasyinuls
Anwun Ly
aunad tnwadu Tl we. 2514 danuiuin AMSUSHIS vianeia sldmansuay
AadiniomIne nsuIms (administrative resource) Wy Au iU Jandwes uazn1sians
1UTENOUNTNIUNTEUIUAITUSINS (process of administration) 11 POSDCoRB Model v
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U339 IngUsrasAninvualiog1aiuse@nSam (aunsd inwudu, n1susms (Fuvindadi 3,
n3unnavuAT : drinfiuiinuugdssa, 2514), vih 13-14.)
aunad nwudu Tl we. 2523 naalidn A1 msusmstiealdiunmsuimssenis
vidensdans ieatuuleune Sidwityd® 31 SgUseaaurans (public administration)
LaEA1I1 1133AN15 (Mmanagement) Jealdiunsusnisssnalenyy ¥3en1sAL iUy
ulunefdavualy aumsd nwudu Gilinrmmnensuimns 1 msuimsiidnuasiiudu
anaagvaneysyns fall
1) MIUIMSYoUT TN Useasn
2) myusmsefieladeyarailiuasduszneu
3) msuimadeddiminennsnisuimaluesiuseneuiiugu
4) MIusmnsilanuvaensaniunsdunszuiunis
5) myusmsdunisaliunissuiuresnguyaaa
6) NMsUsMNTRAEAIUTINEeTINlavesuAAa NaNIAD AIINIINLA (collective
mind) azneliAnAuTIilaratng (group cooperation) duagtinlugnasaingu (sroup
effort) A lussaingUszasd
7) NMSUSYNsHlanwENIsImLoAUALTUNITRE 1 HIvIANE
8) Msuimsianwailumsasiageunan1sujiRnuiuingussae
9) NM15UsMnsLififanu (intangible) wasidvSwasoauluegvesuyue (Eunad
LNWNEAY, NITUSUNS (Fasingadi 7, NFUNNUIUAT : Inedmunnilly, 2523), %t 5-6.)
auwd 1naedlul wa. 2523 Tinumuenisusms 31 dJunsdszauanuneisy
YUY (8819808 2 AY) LATNSNEINTAN 9 WevhlfAananugosns (edud LI,
NIFUSMITNITHAUY (NFNNUIUAT : LIRUNUINGRETITUAERS, 2523 Wth 27.)
Iwyad tradou Tl wa. 2532 Teumunenisuimsin e szuuiivsznouly
MmEnsEUIUNISIY ﬂn3ﬁ1w%’wafm5mqmsu‘%msﬁami’mqLLagﬂumﬁWLﬁumiLﬁamiq
’j’mqﬂismﬁﬁﬁmumﬁaa'wﬁﬂsz?m‘%mwLLazUsz'?m%Na (lwyad P1a3ew, Inusssunis
USYNT (NJIANUMIUAT : SNwILATaViend, 2532), Wi 17.)
fiu USvaynardlud e 2535 sesmsuimshudnuaeidunssuiunislnenneds
nszUauMsieIns fndule wazulevislUuiiR daunsuimsigiaeneiafeateaiy
msthelneasisar lWUATR Gu Uiy wovs, Anisgussmaumand (nsammuviuas
: AN ANNgAINIANMINENEY, 2535), 11t 8.)
yaytu menlsas Tl wa 2537 Wansmanedn msuims fe msdnnismineinsid
oglVilusEavEnIN anfianiilonauaueInAfeINITVBYAR BIANNT YioUsTINA V3N
fanaiienarilsvemnauluasdnis (uey i aenlsas, n3dnesdnis (faniedsd ,
NTIMNLMIUAT : LSRN PIRINTNTIINIS, 2537, i 1.)
A5 3590195500 Tul oA 2545 WUINSUIMNS mmfmqﬂﬁzaqﬁ%é’ﬂmaaﬂﬁ%’m&gq
sheanly 6 daw il
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dniinils mIvdmsuvemihsnunads dusenin msuimsisia (public
administration) %3en13 Vimsniasy TingUszasdvdnlunisdnsis fo nisliuins
a151304¢ (public services) BsaTBUARLEINTSIUIY AIELAIN MITwIPLEIUEEUSoY
paemauNTHAUsTT LAz SR udy n1suimsdautidunts vimsves
M89UY8IN1AST (public or governmental organization) liesdumienusiily
drunans dru gllana wagdmuiesdiu 1wy Msuimsnuvemisnuresdiinuensguuss
NFENTN NTU YITOWIUMN MIUITMNTNUUDITIVIARALENNG NITUTNITNUVRMLILNIS
Uisviesiiu mhsnuuimailenan Sumaenting UIMINLYeIvIBNuTes
Sgiamia (Jusiu

dufldes MsUTMINUTRMeUAIASIAY B5ENI MU §3R9 (business
administration) ¥3e MIUTNIMALDNTLVEINTUTMMTVEIMBNUTBENTY Tal
Yanuszasdvdnvesmsdaraitentsumendils ufensumeniilsgadn (maximum
profits) lun15¥igsia MsAuie nswangmamnssy w3sliuinis wiu Megsliegadaau
INMTUIVSIUTOS VTSN 931U waeeviudusiovans

dauflan m3udmsvesihenuilidsinniads (non-governmental
organization) #ai3ungadn e 1Buile (NGO.) Wunsusmsnuvemtisaudls
wansvarils (non-profit administration) i frquszasdndnluntsdnga Aenisliuanamn
Hafbs (non-profit) 1 NTUIMIVRWATS uazaNAy

dUTIA NSUBININUTBIMIBNUTENINNUTZINA (international organization) &
O UIEAIANENUDINTT st Ao edusiussevieUsyng 1y nsUIsnuTes
anlszn9@ (United Nations Organization) 83An1 A1sgwinsUszineg (World Trade
Organization) Uagnguusewmeanideu (ASEAN)

duiivh NsU3MINUDIBIANTINSEETIIYY MIUTMINUTEYRIRnTA L
\Antundnusznald SgoTsHyaUTeTweIndnTivg (.e. 2540) Ingundsyalfives
Sgesauyaldrmuslitiosdninussssuuniu sy Ui suresmassossuyy A
UnAses AnznssanIstesiuuasdTuTnTmaSautnn AuenIaanIanTs Hand uay
mm’sf\m’mmumumaﬁ%am Hudu asdnsfenanidetniumheruvesigwuiy udd
Snunspfauty innTunuuntydfvessgsssgingn uasdiaussasdvdnlunsdais
ileUntlesiunsesuazinwav 1ainmuesUszrvu naenauAIUANATIRABUNTURTRNY
Yosvthenuessuazd i ey

dauiinn MsUimsnuresmienunirlszrvy figussasdndnlumsindaio
Unlosinun wadszlevivesussnvulnedimsisdadudszvsudailnguesussmeanazgn
1913919 UTBUNRDANT LU N1TUINITINUVIMIIBIIUYBUNTATNT NGUELTWTIU wagngy
ALiUINS (35 5uin1990), MIUIMsIlewialauae NSUSISio9aY - AnsgeLIsnI
danqw WS Guu uaylng (hNsammwamuas -
dntinflanilnsine, 2545), i 36- 38.)
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3%y A5viinssa Wl wa. 2545 famdiuin mavivnslugrusidunssuuns
NT0NTTUIUNT UIMT alAnmasulnn 1wy Inaaasyu (POSDCORB) HANUWUIAATEY
qwio$ ndn (Luther Gulick) uay Funea Leafin (Lyndall Urwick) Usgnousedunsums
Usms 7 Ysgns laun

1. N33 (Planning)

2 M139999AN1T (Organizing)

3. NMSUSMSUYAAA (Staffing)
4. N1581U8N1T (Directing)

5. M3sUsgausu (Coordinating)
6. N1357897U (Reporting)

7. NM199uUsEL (Budgeting)

YUEAINSTUIUNISUSISILULIRATes 15U Wilga (Henry Fayol) Ussnausie 5

Usznns lein
1. 11337190 (Planning)
2. M39ADANTT (Organizing)
3. 115U4AUNT (Commanding)
4. N15Useauau (Coordinating)
5. N13AUANNIU (Controlling)

307381 WaAA (POCCC) (5y AFuin1Tsal, N1sUsmstilowaltiaynis
USmsviesiiu : avsgeuiin ssnqw WSuma QUu uazlne (nammamuns : dredniisilng
LN, 2545), KT 39.)

190510%% 10, lasiou (Herbert A. Simon) n@nfensUsmTIMneie Aanssudiyana
daus 2 Autull SafusidunadioliussatngUsyasd (Herbert A. Simon, Administrative
Behvior (New york: Macmillian, 1947), p. 3.)

WIAMOIIA AUUAL. iae3 (Frederick W. Taylor) Timanumunen1susnishiin ¢u
Uimsnesna Sidusiosnserilasiivdninast daimunanmiengidnuilaseunsy
vial WleliAETRTiaplusuTine dolWiAnUsvansamlunsnamnndsuiiodsslavidmsy
nﬂr;hﬂﬁlﬁm%a (Frederick W. Taylor ®1989lu a@unsd 1nwudy, N1susms (fasindadi 7,
NFUNNNIUAT : Wedamaniily, 2523), v 27.)

Uinos tou. AsALNaS (Peter F. Drucker) Nd1331 M13U5Ms Ae Aavzlunisvinenulv
ussgilnveng Sduau mavihaiuing 9 Bigaaslulagendeaududugvhaneluanin
sfnsfindmitu niwennsdnuyanaaz Wumswensudnvesesdmsfidunsmtuwiely
03hm3 Ssanimardandudlininensiuingdu 1 wiesdng gunsal SngAu Funu
Yoyaaumaing 4 endndufuiouinmseendmienaznouausanrumelaliiu danu
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(Peter F. Drucker 819l aumad inwady, nsusvs (\uviadedi 7, NFUNNNMIUAT : ng
Tt 2523), % 6.)
815930 A.nad(Harold D.Koontz, 1972) lalniArnamsngdnnisusmsvangis M
silvidiSalngende fou
LooLuat Wnaa(Ernest Dale, 1973 : 4) lilrnumungvesnisudmsin 1u
nszvIuMsIRRsAnsiazns Timsnennseing o witeliusseinauszasdiidmunliarmih
Ty way Fuwas( Newman and Summer, 1964 : 9 ) alalauawuyinnig
Ui dunsyuiums medses Ssusgneusneyniansy Suaziilugaiudisonnu
HhvaneuasAanssusieg dusnasiendesiuns Aarediiussearinaynna
uaslsan Auad (Harold Koontz) 1WA umisnguedn1sannTs Manene n1saniiduau
Tiussaianuseasd sl ilnsodetiadeioans ¥un au Gu Yagdswes WWugunsainig
§an13iu (Harold Koontz Snsfishu aumed inwady, nsudms (i 7,
NFANNNMIUAS : Il 2523), 11 6.)
9033 11led (Fayol, 1949) ldnanade msdanisindunseuaunisfivseneudae
Sunouiiddy 5 umeu fe
1. ANSINUNY
2. MIINDIANT
3. NUIAUTYN
4. AsUsTE LU
5. M3AIUAY
U13lvia wag 1A (Bartol & Martin) (1991:6) Tslsinnumaneinnisianisilu
AsEUAUNISTVITIY WWhisneesesdnsUssauanudnsalneiuvtinivgn 4 eg1e fe
1. NTILALY
2. NFINDIANTT
3. M3lgandin
4. N3AIVAY
U7 uag At (Bovee & Others) (1993 :5) oirnumuneinsdnnisidunszuaunns
feadn1anansn vssquilminelagyssavsnanarysyAnsnnueInIT I M3InesAng
AMERUMAENITAIVANIANITIUAY YAAINT NMEAMN SUUTEILAZUVIAUBYE
T8a (Holt) (1993 : 3) Wanamanedn nisdan1sifumansvesnisnsgrinasing lag
K1UN19N5ENIV0IYAGINT
weew 29dansas Ialsirdiinany “nisdamsidufausvesmsldyanadurinny
THurosins Tnens rovduesrnafens Anumands wazdalonaltumanduiinong
193YNMUUNITNY”
A32990 18350 auve FSyRefinaziendn Ussnuun (2548 : 15) laliauune
P9IMIUIMS WarmIInnsh Arimsuimsuasnisdamsidumuiildmumnevosh i
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amﬁwiﬁmaaqﬂuﬁalaﬂmmhaﬁ’u mneds Aanssulun1sudms ninennsuazianisaudue
Wielstussq Inquszasddiimuald
537 dufaeElul w.e. 2543 NANINANYAIZYBIIUUTINTIANITET 3 AU Ao

1) lushuidugivFermiihnu nuuivsdans mneis msznihiivesyaaale
yana nilsiuftamadugihneluesdng

2) ludureansiavsedsiidewh 1uudmsdnns nneds msdassdeuninens
719 9 TueeAns Lagn1sUTEaUAINTINGN 9 LAY

3) TuiuwesNUSURATOU MUUINITIANTT vanede nsheeitliausng q d1159
a3 lUMmeRnmensodBuAnafig o [Weiu (5998 duRleY, B9AnNIagNIsUIIs (W

(]
o

ASIN 11, NFINNUIUAT : IneFaunmatly, 2543), i 21-22.)

359 5vilnssa Tul w.a. 2548 nanld11 n1susIsannIs (management
administration) N15U3M15 N13WAILN (development administration) uinsEanisuIng
M5U3N"3 (service administration) usazAsl ArumIneAdEAdvIolndReafiuiiiuls
pgtnlaulotloy 3 diu Ao

1. duduuumedeitnig Brsnunadsinisnuwesss uay Wmihiivessy
tnldlunsufiinunisiietismiudseaniamlunis vimsnenis

2. finszuiumsuimsnuiivssneusie 3 Tunou e

2.1 N13AA (thinking) ¥39N13279UKU (planning)
2.2 MUY (acting)
2.3 MsUsEIUNE (evaluating)

3. flgavanevanenng fie maiannUssmealuly fiansivinliussansusinanin
Fnfiatu sartssmanadannasaimitesdupafinty dmiudni wanseiu fe
usiazAdigauiusety nande msuFmsdamsitubes
N15UILUIANNITINNTVRINALEN BTN TEluNTUSNIT1YN15 1N nsdsmdsanls nns
wtstu PNsIAE N1eena NIsssaduEus msgeladie meuLY NsaRduRaY way
nsanfianis Wudy Tuwariinsusmsmeimmilienuddy Sesnsusmssause ns
WL uleus BY WU 1AT9A13 (policy, plan, program, project) #39NANTIUTVS
MBILdET drun1s UIMIMUIMauEesnss s ANLazANkaz T UIANTUA
Uszanwu (359 35980105500, NMTUTINTIANTT WazNITUINIITNITNAILIVDIDIANTAIL
SgoTTUURMaEMIIEUYeNSE (NTuwnaUes  dinfiunliiessy, 2548), wi 5.)

sadfe duiaed (2540:1) ndI1 msuivsmsiansiie suvesvthverti
woaiuitelVingusngg Aileumsjunegsaniu uagsaufurhauiiohgussasdiindaliou

o

dnFalaeliuseavanm na1eg1adieg N3 uims Aenmsviliaudisaadlilneededau

<

Yoo Yo & &
udvilvidnsatues
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#3wew andad o ogsen (2500:1) nanINULIITiANS e AansiiAeai
msdamssidueu TiimsuiRtanssuseg Afatuluesdng sdeiiieolfiuvesesdns
diSanuingUszasdfingd

aueel Y1375 (2538:18) NEN331 MIVSMNTIANIT LN NTEUIUNITVRINTT
TNUNY N1599B9ANT N5 AU KAZNNITAIUANAIIAIIUNE G UYDIANITNYDIBIANT
waznslinsnennsdug ennudnSavesthmineg esdiidmualy

Soudu way gawmnes (Robbins and Coulter) (1996:8) 8198slugeunn mduns
(2551:14) 83U1831A3 WIsMsdans fe nszuIuNsYRIRanssuTivinliAnUsE A
wazUszansualuasAnsinglulavinies

G

“msdinns” mnelis nsruauns AnssuviiensdnwiRgtumsuianthilusud
wdeshilédn Avnssudineg sudululukumeiiesussauadisanaringuszasaiiimualy
TneamgogsBmiiisuiiazaine warimntidsannefisndosiuedenisussatnguszasd
MIYANUNYILINIIUTUVDINFUUAAS

nsdamaduiimanduazdat idesinmsdanaduauiiiannsadieven g
ydninaus annsafiganl anuaals maemaulsdunsinuduaiiiuestnasetiles damluus
yossludal demmneisnsUszgndionnnuy wildlnaauselond msznisdanisly
padnsusazeshnsidadefiunnsiatu dafumanivdonnulufuns Snmaiissesiader
Jluiansoazihunlibiiiausslosdivesdnsld Sndudesdszandanuilivunzauuas
HOAARBINUDIANTHAALBIANT

“M13U3INS” e wedakazisnnseneg Mdlunts sflunuluesdnsiieln
Hulumanleunadiaeld mssidumiliussainguszasding nislinssuiumseshaiissden
Tngandedlafonsneinsmenisuimsio au fu Tagaunsaiuagmsdans fadu msuims
Faufunszurunsitfuimssduasdodds “mans” uaz “Aad” Tumsdngdlauiiumm
PemdonuveesimsiteliiAnmusuile salaiu Tumsvialildsunadusans
mneiindfegnamnyantuanumanilasfifuimsdesimiil Wustsimd fihuesd
Uszanunuegadl Ussdnsam lagende nssuiunis 7.Usen1s Ao A15INUNY N133RBIANT
NISIANISATUUARA N1TSIIENIT NIT UTTAUIIU AT LagNITIANITIUYTEL

“msuUimsdans” fe n1sldmuiiidumaniuazineeg Alugadlunsien
NINEININTUIINS AB UAaINT sulszanal Jangunsaiuaznisdnnis uldegnadu
nszuuUNg Slsguusadeunuuiny ieaunse sudunulyussadimangeeiad
Usgandnnuazusyandea

wiiilun159an1s (The Function of Management)

Tniruaginuimslatinsinsgii msdanmaduausitusslond fauddda
msfnwmtfives n13dnnis nsutseenidu 5 Ussam dsilfo

1. A193LNY (Planning)
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2. NM59M89ANIT (Organization)
3. MFIAMIAULLIINIU (Staffing)
4. ameR (Leading)
5. M3mIUAN (Controlling)
d1m35U Luther Gulick wag Lymdall Urwick lé’ﬁmuwﬁwﬁﬁuaapﬁﬁmﬂuﬂ'ﬁé’]’mms
13 7 Usznsmeniufie
1. P = Planning A58k
2. O = Organizing N34ADIANIT
3. S = Staffing NFAANITAULTIVITTY
4. D = Directing N1597UENT
5. CO = Co-ordinating N15Usra uIY
6. R = Reporting N1931891uU
7. B = Budgeting suuszauneu
wihiivesnisianisuasiinuslunsiayssiutae9einig
{uUsvnsie yaradivinuthiiusganunusninaianssusiigg vesesAmsiitelidiy
luginguazasdai dmuslifuimsvesesamsszanunsadansnunszusunsdansesdl
Usgavsmnanntosiiieals %uagj AUANNITANNNITINTT 3 BiAAD
1. ANEIAAILAINAR (Conceptual Skill) WWupruasnsalunisueInIng
Jatta B3RS Uar ANANINIATRETIUTIRANTSILATA Uy el aaenauidilaly
ANALNUGTE NI 909AUTENOUAINY TuasAnIS
2. AnannsasuAL (Human Skill) Aasansnsatunsyhausaudugdy as
yennduiin n15a37 ussBIMAluMTINY waen138eNSUAIINARILYBIKS I
3. ANUANITNAUNY (nATia) (Technical Skil) §A3N3 AUTIWIEY NTLUIUNT
8013 Funousing 1 Tumsvinu wezmuasnsalunsUssgndlinusrauaudSalds
n3wenslun1suTNITN15IANIT
ninenssetatefiinuimadedimuaula e linssidunsmangUszasd
Y03psAMIUszAY anudse Fsusvnouseiladudaluilfe
1. Au (Man) Aeninennsyaraiiiurinlaveeadnis dalnasonudnsaluns
NS
2. (3 (Money) Aotladddnyflagtoatuayulifanssusg vasesdnis
atiunsnalule
3. ¥an (Materials) AoingAvdadutladefiddnluuitadodu sududesdinaunin
wagdldunuiidn szl HansgvusdesuuNIHAR

q 3
Ao

4. \A3099n3 (Machine) 1A3eednsaunsal Nidnenmnfznelminusylovigen
ABNNSHEAR YU
AMUAUTZANSNaN19N159AN15 (Managerial Effectiveness)
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nslinsnensves gusmsdesmiataniy JUssavznmuasUsyansua anud
Uszavisraynanisdnnis Ae nslinsmeinsvesesdnsiitesevauossio Whmnevesesing
e ailUsEAnEng seAuves ANUEUTEANSNAlUN1TINNNTVRIRIANT VTanINdl
Uszdnna lun1sannsvasyusvis

ﬂ’J’]lluﬂiua‘i/Iﬁﬂ"IWVI’Nﬂ']'i%ﬂf‘l’ﬁ (Managerial EffICIency)

manefsdnamues nEwensiATes ssdmsfiatuayunanAnsEnsTUILNTg
HER Odldnangs vianeaaIsEanSamyesianistunsly ninensiiunn ninensves
padnslalldmanedls ifissuitngRuildlunsruaumanandudmieuimaitu ud saud
ANUNENIENYBIYARAE TuBIANTSIE

NNBLN19N159ANTS (Management Skills)

A$y nanvhed NS TIeIns AN st ueg funIsU RN AN was 19
ARNAN m’mms,masuaa;:Iu%mﬂumiﬂﬁﬂ’amuﬁawaé’ws‘ﬁmmﬂﬁﬂwmamiifmmi
Udmsiinuenensdnnisiiddn asfiRouliluesd uasillemadszauaudise
GR

eXe L2

==
e

vinwe 3 Uszmsfidfadentsdnnisfivszauaudnia (a1de sndidly

Weldgg Wnues, 2551 : 10- 11) lown

Liinwmsiunaila (Technical skills) Rentesiuniazansngiany
yslunsvihaud iesdesiumafiauaznszuiums yaeadidedldvinusludutiinn Ay
Amns dnaeuiumes tndyd Wudu Fnueiifiaudtusiduesiannfunisie 7
\Reatesiunaln

2 finweyneduangud (Human skitls) iWuvinuefiassnnusaudeduiu Vinved
\Wertestuanudila yaradu wasanansasauivyaeraduldiiuegie

3inwEn 1A uULIAR (Conceptual skills) Aendeaturdilannuduiusves
dausineg wesgshlu winsduiiarmnienafuedndls Lasuoafunwsiuvessdnislé
Aunsauitgesinuan i 1iud masdule ey wadnisdnesdng

ueninflennsinueits 3 duil Tutiagiiu Fnueynedunsidads (Diagnostic skills)
Igdnanfianudifty AerUIMS INsIeHUsITUsTAUANA AT ILINIIN e TIn Y
yasuiialiluesdnig dwemesdnateds faelifuimadilanmduiusvesanvnuay
nanszvu(cause-and-effect) T#funBstunagandldiauuamidu msudtlawiiadan

Arudesnsvinuluisasiusesuimsasiinntesfiedladuogfussdurasnis

dansnie msudmaluddey
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N3LUAUNITUINITIANT
ASTUAUNNSUSINTEANS Usenaudae 4 duneussioluil
1. N159196KU (Planning)
msmaunuiuduneulumstmuaingusvasuasfinnsan Sensfiasiin
dielWiussa TnguUszasdtiu (Schermethorn. 1999 : G-7) Aatiugudms Faasindulainuism
Tinguszasdorlslusnanuazazdesdniuns ogslsilelsiussg nadusanuinguszasd
thy MsnaunulsTneURae
1.1 mssilunsnsageusies wiefmusaniunmluiagiuvesesdnis
1.2 N3613998NNINA DY
1.3 N13MMuAIngUsEae
1.4 MIngnsalaniunisadluouan
1.5 nsimuakuInufiinurasanudndulunisldninens
1.6 MsUsziiunumeFoReuingd
1.7 mavuynusazUiuundeaniunisaliuasunlas uazradwsues n1snaunlsl
Hulunud fvua
1.8 nMsfnsedeaslunseuaunsvesnisnaunmdulegaiii
2. N159M9ANS (Organizing)
nsdnesdnadutuneulumsinyanauasninensiililunig vhaw ileliussa
njsvanglunisvheu W (Schermerhorn. 1999 : 6-7) videidunsdnuusnu waydnass
nSnennsdmsuny Wielrenumandudiga (Schermerhorn, Hunt :& Osborn. 2000 : G-8)
N1F9ADIANITUTENOUSE
2.1 msszynazeuIBLTazgailiiuns
2.2 mM3nszaneueendunid (Duties)
2.3 pssamthiiensd Wdusumany
2.4 MsesueAnuduSeaudeinTve WL
2.5 N5IURUNLUA e nufieuduius feg e vay wag
ausauImsIanisle
2.6 NMSHEUMINEIY AVIISURATE UGS NNt
2.7 msnumiulazysulnssassvetesdnsilednunisaliuasunlas uasnadng
yosmimuauliifulunuiiiivun
2.8 msansodeanslunszurunisvesnsdanisesdnsiulusgnaiis
2.9 msmuuanuInluremsnegInsuyed
2.10 nMsassnEUTRmuATifnenn
2.11 madndenanyanatiassnmn
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2.12 MIANBUTUUALHRUINTNYINTUY W99
2.13 ManumusasUuaNIwLazUSINawRImM e suyes eanunisal
Wasuulas uaznadsvesmsnuanbidulumiidivue
2.14 msnsedeaslunszuaunisvesmsdnaudvhaudulegieings
3.mM3Un1 (Leading)
nstndnfudunedlunsnssdulifnanunseiiedou wastnthaumeteuuos
wiinsnilyiussqumanees edns (Schermehom. 1999 : G-5) Feazifgadios Aunisly
Aramenesasiinmsfinszdulindnauddnon lumshaugsdedumsdmi
(Leading) azdaeliiussanadisa weduasviyuaziasls Usznousie
3.1 maAnsedomsuazesue ngUsTasAliuAglsvsRuTmlimam
3.2 MIUDUNNIYLINTFIUMTUH TR
3.3 msbiduuziuasAsnwungiadsdulyylvaenndesiviinigu veins

3.4 sl TaungldtsdutymuuiugiuremansUfoanu
3.5 MsgngesaTsiasnuaznsimilfnguat g AsTsukaz gAY
3.6 MIFvnanndesnnszdumsgsla lnsnsinsiedoans iledisaa A
fosnsuay danunisaliudeuntag
3.7 manumusarmMsUIsmsvesngenaiugiih Weanunsal Wasuulas
wazHadns vesnsmuulidulunuiifmus
3.8 msAnsedeanslaemnuidunszuumsvesnzanadugii
4. n13AUAU (Controlling)
nseuAa (Controlling) WunsAinauran1svieny uazudleuSulssluds ndndu
(Schermerhorn, Hunt ;& Osborm. 2000 : G-3) viaidudunouresnsinnanisviay uag
sfiunsudluiiel ussquafifeanns (Schermerhomn. 1999 : G-2) MImuRKUsENOUME
4.1 NMSANUANINTFIY
4.2 MswseumgulagAnanuran sUURNUAUINTIY
4.3 nswAlvanuupnses

4.4 mMInumuazUTUIBNsmua Weanunsaliudeuiuas uazHadws ve3ns
Al Wuluaniidivun
4.5 Msdnsedoaslunszuaunsvesmsmuauduluagaigs
WUIAANIINITUTNISUALNITIANTS
oifn Lwmine (2550:21-27) nanadn TueRnilinuanssuunsianisueansnan uag
AaNITUsNg 9 AR N9 LATEENINIINIT Aana Aldsieuaaugudaumnnin wazlifesende
szuuvasmsdanadilutiogiuil nsets e SnsufiRenamnssuidntululan Wssana 9
a.¢1 1880 Lusiua) FudunmaiuAsunuas ogrenn Suilwavinlyl iasugha dau n1suilos 3
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mMadsuuvadluanifiumn naendul mateiauivlpmansygisegienaigi uay uuidn
Aeatunmsdanissuduiiveniuuazasneianniu Snsiauimntududisy
LnAaMeNsEmsegsiamsleiimunisFesaniduiiu Jsannsoudsesnld
fail
1. WWIAAABUYANITIANTISUUUINIAIEAS (Pre- Scientific Management)
lugailifiugn doull a.a. 1880 Famsuimslugatlondesunaviomsssdiulvaunuy
yhanm Fn1staduenald ns adlne nsldud s vhanlugatidSeuaiiouna avlugail
o NNUNTIENAINTAINY
2. LU2AANITINNTITUUUANGIATERS (Scientific Management)
wnAndiEulutsvesnts IR ananvnssn feusvunad aa 188 luduinaudd
1930 TugailldlivaniBnisdanmauuy dnermansungiglumsudmsmsdants vildssuy
vvansdamauutlunalduAsuadaduinn dwyeeaiiifodedumsuimslugad 1 2
U A9 Frederich W. Taylor Way Henri J. Fayol
Frederich W.Taylor l95Un15eanee93ndudnunanisdnnsuuuine mansmse
Jonues Bnsdnnandl vdninaw TasldFnwmniBifindsyavsamnsianuvesnunuly
Tssougmanvnssu lag Taylor Ifdwinnuads usnlulssowinudande el e a.1878 &
\Wutsiaswgianndunn msuimsnunadszdnsam Lifl sesgnilumsussidunay
Y93AUIU Nsulsuldvangan 113 Aeaulavianannisiasiieng
Taylor lédadunisusmsnusuuidildeiua (Power) Tndunsusmsaildlails
wazflanu e n1s Uivnsiindesiindninast nisvhaulaledulunuezainssy Taylor 39
lefnwuazdinszsinamsndeulyluvaesinau ( Time and Motion ) iNegnnsviiey
wagmaadeulmvesauailuvagihi Inslddadulay fvua Bnnsvinendifiign (One
Best Way) dwisunuusozegieildueumnelinunuvh dafy fudmsns fants Teios
wiuuazUf iR
1. fmusismshanssvdninaminlifinimeasudinduisifnas
2. M3RmdenyAmNsLAEMIUIMTYAMNS fesvhodraduszuniiieliliynainsd
Wigay
3. ARNllNNTUSEAUT LD TENINAUIMISTIUALIY
4. JUIMIHRINNTUIDE1TBUABY TUAUNITINUAN LaEINITUBUNIIENUANY
ANUDTIAGY
dmsunsenwitldndninemans ( The Scientific Approach ) Slduusenaudndty
3 dnwazAe
1. fwnAndidaiau (Clear Concept) MmN NAndosdnIuIveuluA LIRS
2. TmaIneneans (Scientific) aniansandeiaasdlinaieimansviodans
16 wdahdeya dananuwinsmegeuanugndes duduassnfevianinae (Principles)
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3194 (Theory) manefla nMsdasyuuAnuAnkazrdninasinTmiuieldnug
Sodlasomil
Henri J. Fayol iidensmilosusyrdsuma Wasmanunaunanudaientu
M3UIINs Basiedl fusvnsseaugs Tnefnwnguasiniduanauasldidounsde Industrial
General Management 1ag Henri J. Fayol lola@usuuifniag Muuanantnusilun1susms
Guaasliu%mié‘fqﬁ
1.) wihflvasiinu3ms (Management Functions) fiedl
1.1 M39usY (Planning) Mnefis MITIEUEMIazfnTeNnINUNLNNFTINL
29403AN131 829U
1.2 M159A09AN"T (Organizing) a1 msﬁtﬁu‘%mﬁ%ﬁaqLﬁﬁaué’mimqa%wwaq
DIANITIARNIZEUAY NTNLINTNNITUINIS
1.3 1543015 (Directing) Mueds miﬁ;:iu%mi%éiaqﬁmﬁﬁaﬁi’a%’aﬂ’ﬁﬁﬁ wials
M3 AUNUTDILIANT Anduntsiuasdmng
1.4 nM3UszanuU (Co-ordinating) el msTiTlEfusmstiviidienTewing
V9303Ans AUy og1saonndoIReeiu
1.5 M3muAx (Controlling) vanedls msfifuivnsresmuauuaziuRIngsy
99 nelueadnisloisniu lumuunuiinngls

2.) ®anNN15U3115 (Management Principle)
Fayol lémnavdnitugiumanisuimsly 14 Usens fail
2.1 NMIWUSUAUT (Division of work) MsuussuAuyinaziliauAnANTILIY
W@W1a8n9 (Specialization) suilunannisliuszlevivasnuuaznguau iinauin
Uszlenigegn
2.2 smnanthil (Authority) 1uiedesdiofiagsihloiiumaiiansiaedsliiiou
UftRnuiidesnmslalneaziaruisuiaveu (Responsibility) iAnTunuandIe Seazianan
aunadetuLasiu
2.3 aailssLdeudtly Discipline) yaAalusdnisazdosmsmdeils uazUfcs
AN NAnLAy Tetidusng o Aesdnisraviuely mnufissdeuideasanainanudy
Fadnie
2.4 wnawlunstarudyen (Unity of Command) lunisvinsuladsdudeyanais
I¢sumdsanndsdudamiiesnuifeuini lidulasionsliudedua
2.5 1onnlun13danns (Unity of Direction) Anseganeldnisdnnisvidenisdanis
I@ﬂ@ﬁ’aﬁuﬁ’mmﬂwﬁq AUl
2.6 nausylevivesesRnisunneurayseleviaiuyana (Subordinatation of
individual interest to the general interest) A1isfanauselevivasesnnsilusumunsn
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2.7 NamaULmu‘mﬁ% (Remuneration of Personnel) ﬁaﬂqaﬁiim LAZLAAAIIUN
welasaore

2.8 M358 (Centralization) mssamsnalifigudnanaiielitanansaniuny

2.9 ananstafuta (Scalar Chain) Msfnstedeansaasilulumuaeay

2.10 mudszideuiseuses (Orden) HUIMIABIMVUANN YUSLATYBULINTBNY
WeuszAvsnmlunissnszdounsviieu

2.11 AnulENenA (Equity) giisssa waganududues iieliAnainuassning

2.12 pguadlunisviauy (Stability of Tenture of Personnel) mamguﬁau
ALY AFDAIUNITISEUS wazamsiuasluns319e

2.13 puAnsSy (nitiative) Welenaliuaninudaiiu liuansondsninude
354

2.14 Auanind (Esprit de Corps) vianassnsuunssautamnluesdnis

3.) WUIAANITIANTTEANYWIFUWRUS ( Human Relation )

wnAnLyusdius JununAndpudsiunAnnisiansuuinemans M
Usz@nsnn veanns ey wazuesiiuaud1fgresay wiuhuywdkifidindala laida
fosmanniin fmgAnssuideden hle lnsedelassadrsvesesdnsunidusaimun
wazaruay Tuyudvineu Tiussauadnisa Feeauyudduius duduunfafiegluds
sewiad Af 1930 — 1950 Lesmnidadiu 41 madansla q wwussqradisaldduassos
oduAudundn FafuuAnayuiduiug Jvldlienudidludesmanuduiusseming
yAAa (Interpersonal Relations) ﬁﬂﬁﬂﬁﬁ'aﬂinﬂa\im‘gwgﬁmﬁué( Human Relation )
&SN FRynn Ty

ﬁfﬂ%ﬂmmiéhé’zgﬁiﬁmiaﬁfuayuuazﬁﬂmLLu’gﬁmﬂf A9 Greorge Elton Mayo lavin.
15 MARERTAEENTT “ Hawthorne Experiment” iiled .. 1924 1927 o Western
Electric Company luilosdanln sadgdaduosd fagaUszasdnnesosnisidilanginssuves
aulunthinuidn T3 Unagiewhauilivhonuient naneuuwmudestuiissesng
e wiauvhauesnsi Seunielungy Miastuseslaifunianis Mdudes vesdala
MABAAUAIIFUNUTN ST IRNTENIIAUIIUME T

msAnwAteRenanlifnmynasteaniiu 3 Usstanlna) 9 Ae

1. Mm3fnwmaassnieluviod (Room Studies)

Isvihnsmassufeafunsiasunlawesasainainelu enhau edunmsy
AvBvasmaieninasunlasluaeisls

2. Mafnelaen1sduntwal (Interviewing Studies)

nsneaesiitiiiodumanudsuuladumsinuienfuanmewndeuesnis
Mukarn 15U
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3. Msfnwlnen1sdanna (Observation Studies)
Jumsdananisianuesaunazladedus a1nns naassilausslovivansusynis

3.1 aufildingAses uidindsle avdededussnaiendly
3.2 Mswlanuiuimuanvazanizi Jleiiussansnngsgaae
3.3 Wwthilszaugs magslasmedalatianuddy uazdiaumnesnnninnsgde
MERUAT)
3.4 YszAvBammahaumldtuegiu anmiedenfissesiafielisdueg iy
Audiusaely aafn1sme
INNSANBILLIARNY BEFUTLS viTlrnladn1sAne Mg AN TUAENINIINIFIANITUIN
P Tagtinemdnnis amssnannmuiunginssuvosyusluasinig dilsliemnmsd
ananBaNNTy 1wy TN Abram Maslow IdAnummsuamnaufeNTve sy
Puyudisuamesls Tnewildiaue nuidwuturasny #e3ns (Hierachy of Need)
duFrederick Herzberg lafinw sUwuuveanisyslalagleiaue nges Two Factor Theory
Of Motivation LHugu Tneazinavenguiiinaiaundieluil
1. nguisRuuauiesnsvasiyes (Hierachy of Need)
walad hiiensdnduiuturesrnudenisvesysd Hudesussgdlautsanim
foamsuasayuioug AnudesnmEdumenIn ArmiesnIsiuaaeadeAuieInTs
AIUAIAY ATUADINITAUNITAITHTUDD LazUsen15gaving Fie N1SUSTAANENINTBINULDY
feilomaldinumuesisiugeanainmaviinu fuivnsasdos favnvunmsaussa
foensvesEvnuTsdaaiuiminevetaadinisiy uaziiovindsinndavnamsaues
mnufeINsuazylviAaanldauisla eailunsay viengnssuilifial fia
2. nefN13391 - §YauNtBvadaasiuain (Herzberg's Motivation Hygiene
Theory)
nquiiieaiunisgilaved wesvesn nuiildiauufstuieatuesdussnouiia:
atfuanuny nelalunisvineu Job Satisfaction) wavesduszneuiiatiuayun laiwela
lunsvhanu (Job dissatisfaction) #sil
Wanl 1 fanszdu (Motivator) Ao esdusgnouivilviAaanumela liun
- UG
AnufAnieatuaud3avesny
- ANUTURAYRU
- Tomarviiluniifinseany
wandl 2 Jaduaueunsle (Hysiene) vio asdusznauTiatfuayuey luinelalunis
e laun
- UM IUeAuUy
- ANUAUTUSTEIIYARS
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- [RuifpuAInaULNUY
- YleuNgUBINISUIMIS

3. kuaAAN1TIANITEANITUSIISANE M (Modern Management)

LLH?@@IUE;@%L?@J%’QLLG@ A.A 1950 — Jaquu eluvnriliasugia uazgINaveNEm
pe1TInE PmadududenlunsuSmsmMsdansianndu mszariunsdnnisadelvl s
Aadldnannig adaransungslunindula naenaunsInnIsBessuLNNge wengialsn
pu N1sUaNETans asflualRdelldfmaninusindneeansuasinAaludnuuyee
Auiuside Nae?

N139ANIITITEVU (System Approach) ANUMINEUBITZUU (System) “ a set of
mterdependent mteractlon element “ Mograu Audusyuu mnglusenmevesnuis
fu Usznouse 8¥u1e Fallaudunus mnuuamuamnamium szuuisiieidu Grand
Theory LU ngufuualvg mneiissuvgesvioanine q wnuie esniadesis o RN
permslidnely wemeven Suusiiauduius Weniondusunilsudentu sy
nMsUImsnsiansisdes Uiudilvidianuaunaegiadusyuy WeliAnauduiusiv
Hadsing 9 finan Feazvi Tiesdnns vl eefsen uazdunvdnamaniimne

msinnslagldatinmans viaesUsuamntgslunsinaula (Quantitative or
Decision Making Approach) msanenluuwiiiagld wsesdioadslminntelunsindula wu
NIRRT USunas m33de n1sld reufiawmes WWusiy vilidesdivdnnisuazmvenaiingn
finaet wazidunisusms msdanisfianansaanninuides vesesdnsiilusedunds

WUIRANINUNITUIITUNMATTUUILUN (New Public Management ; NPM)

Wunenudaisumnenudaasugmansiloaaadn insegaansidsaniu
Wnsudsdamsatielvl lWhnurwaeuAnusedUlneuumidud (New Democracy)
MsUmsnunesuualvl (NPM) Susulugimmssuil 1980-1990 Tneditndvinis gn
(Hood. 1991 : 3-18) lalsidemauss NPM 31 1) 1 lun1suimsaulaeiienn®n (Professional
Management) @U%miﬁmmL%mmmﬂumumwwmqmmﬁu NISUIMSUANEDIR AL
fasy 2) MmsvImsnuilidmaetazfanetnauliandAydonanuuInnINszuILNIS
3) WunadugnsuesuLazAUAMINenslumsuIMsIY 4) Uudsslassaiisesdnslil
wangay wu Uuaanihdinlidniu guunmthsny vielienudnniunuiamn vy
vUseian 5) duasuliudsdunisuinsasnsalnglinaeneuithungyamzniadi
$191u war 6) SN dsunuunmsuSmsnudiviuatereaniaen (Business-like
Approach)
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1510a (Rhodes. 1997 : 48) lénanafs NPM TudunszuauithunAnnisdanisien
(Managerialism) flukwiAnLasegatansaaItusualbmg (New Institutional Economics) a1
paunanudl et deinmevdsuunfaiilduetenasenlugnisuivisiamsgszuy
MIRaIALUUYUTEN wenand nghs (Gruening. 2001 : 1-26) IfasuuwaAnuas NPM Tl#%y
NSHRILIINKLRAR N5TANTsHENLAzIATYgAEnsHlonatadn 11gn15UTTINNTT
UszrSulaguuamdlvsifiniusudiniusseninedsiudie uagnsiidausumanadesves
Uszyu

TUANIIVBILWIAUAATBINIFUTMTUNIATFRWI LA (NPM) L1 unisadieany
aINTAIEMUNSUTMsUluMIes Wy wAuAnATEgAansilonatadn wisugaans
anntu msdamsatelual Uszansulasunle Tnefidwandelinsuivsiinnuades 4
mnudasyiiteneliAnanuiUAsuLatuay MIRaufUUTE A M UseAnBua uaziin
ANANAILIUUSERMeE1alsAR Wil (Mathiasen. 1999 : 90-95) lalviarsiiiuin
WILLIAINARYBINITUTNISILAIATEI LIl (New Public Management ; NPM) usinlasu
ms’iwmﬁ%msaﬁdqLmemﬁmﬁﬁqmmaﬂmwm‘flmﬁmﬁmqwilm 9 w1esunglng
(Repackaging) Wiawnunl4iuszuuswnIsudIfinuALuAN A2 9555 TNNSUS IS
yoIAsguaionsuuenismansUsediunnuiiessssn arwgniedunstimaaudn
My wlagdvelaudainatisnnulianysalvemiiniiudn uwilunslfianisuimsanuniasy
wwalval (NPM) Adslisuaufisnsazilunuiniufanssianantun1su]suseuusunis
denaliin nsdsuudasnsuiuiad wariBnsuftRnuiuandrsaninsuimsaunass
sz Tonnuusa

ayuudn MIUssNUAIASFLLIMY (NPM) iunmsthuwianufinniun1susnisein
vanuAnaunay tnsldiesestiensdanslugiuusiie 4 aduirsosdiodeanunse
HTUIMUIAUAAYBINITUTINTNUNIATTRUIM (NPM) 1 1) AUINQLIUNTT
UftRslivaofiosumliingssuuaan 2) afedounsudeduegiaiuszansam
wiunaduguid Aanm Uszavsna wasamduen 3) iiesdamsiineades Wy msuims
slsraduny’® n1sUSmaiBenagns nMsvdmannnwlons iy 4) Wunsu$udsslassatha
MSUIMNTILUUTIVNS WU N130asATIAas Mian gu samdusvmsmiiuamdudu ns
n1AeNYUTITINNUIAENITINMLINY MSUA LRI TuAUlAUIINSaNsIT0ME kae 5) Ly
aalusslaiionisnsavaeuandany (udu

nsudmsnasguualu (NPM) WidanddvEnasenisudmssmnisvesinesniy
Tuilgty maumanudndunlddadianuddyfundnmausan wu nsliau-
ddnennuiuinvouderau nMsmuauradugvsnsdeuledlidntunisinasmineins
wazmslissta nisusulassaswesdmsiisngandensuiifeu il weldns
UFuRnuausanauaued sieanudeinsvatseusulaegnsdivssd@nsnin n1sums
nasguwalmd (NPM) WuninAndrAgyannssielna® ssifoumsusmssnanisuiuiu
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(atufl 5) .. 2545 3990 3/1 war WIETWNEiNMIFendninasiLayInTUIMsAans
truilesiid w.a. 2546 lngiidmanefazenseiununmnsufiRnuvesniaizliaenndoes
fudhmnenavdninasinagisnisuimstanmsdudesdi lasadugridenisianiaiy
Aneudualunsumsdnnms andunou maufiReu yszsmu liunissnenn
AvAINLAYNNSHOUAUEIAILABINS tavAnmuUsilunaeg A LaNe denaliguuuuves
msUfdavthiivesihsvnslasunsusunasumnanuassimuaily Usuidsuainnis
Uimsuuudnildimneidunseulumsufifuuunes Rule of Law) lugmsuimsm
aana (Mission) Iaesjaifunishafivsfeshmsudfviosuuuuiinelviuinmsdeyssamui
Fuituiinszuaums iiednuarlunslivimeiliAnanusidulunsdnosdnnslml iy
BIANTTRUUTLAY MUIBUIMTAIMZAT ALIUINITNITZANLSURATEUTRMIIBIUNIASY AT
arududumedessufiateusenany wavauilsyansnmeetesinsnaigessuu 39
wszsWnNguiNMITEndninasiLayIsnsuIMsRanI Tt uledid wa. 2546 leimunizes
musuRinTeURernanUluINnsT 9 warATuaiT JnrassALliuaIy (Performance Key
Indicator ; PK) 1ilens2asounadugysuesy

insesilonsuimsdnniseng g Adwnldlumsimunaunwnisuimsiansninig
5‘14&43141‘1459’LLﬁwzQﬂﬁmﬂﬁi’fmwé’qmﬂﬁuiwwwé’ﬂ q NdyrusRanesFlunIEon1u
$an U MIRAUNTEULIAT YN sEMAedunIsdan LAy duqSHaTesUANASY
(Thailand International Public Sector Standard management System and Outcomes ;
P.S.0.) AaenndeiuszdoudtinunensguunsiniianIssuToaasyIUmMUNMIIANIswaL
AugviBHaTsUNNATE WA 2503 fianigunanisioenssdsudninuneniguusEiiaenis
afasguuUIsianmst e sardenuiia wae. 2542 JaaTesilonisianisidianldiv
mhenunassluisaifessuunasgu 150 9000 dexlud we. 2546 Ssunaildoon
Wiz WNguANITEndnInasiLayInsUIMsAansthuilesitd wa. 2546 Geiieinduy
wlgu1emanNNIsUIMIsINN1sNIASTL R lntieenedlaglatinsiuualiuaguniassin
indesilielunsumsdnnisadelutidaanld Wun 1) msdnnislnesmadiugns (Result-
based Management) adunisusuiasunisumssvnsTmjatiuiinsussauadugy’
pansie tnelitinnsirundhtanadugns (Key Performance Indicators ; KPI) miane
Tidnasssutsznamudmnety eelidasvundusvnislunmsidenisnsufon s
%éf@qﬁmiﬂisLﬁumaﬂﬁﬂﬁﬁ’aqwumﬂuﬁa%ﬁmwaé’mqwéﬁﬁwmuﬂlﬁaSWQ%’ﬂLﬁ]u 2) NMIUINS
ALATIAI989AN3 (Total Quality Management ; TOM) matAiesiion1sdnmstdnglu
Wns1 45 Wduswnsdnlvianizaussdudasy adumsussliukansujoRssnisves
dusnsieiusadunus vesmana aunmliuins anaimelavesszvivu
F5utins anuduailunsia 11as 42 Wdausensiislenasonng suileu Tedey
vidouszmantisduaSunazatuayunsufifnihfvemmhssmiliussananiuingUsasd
¥ 4eTy way 3) FNTBAUNINNTUIMNTIANITAIAIF (Public Sector Management Quality
Award ; PMOA) ihuinesiioddnlunmatmunesdnisluninsy iieliAnuadunniniud
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= A

$UsRINTUHURTINTIUT w.a. 2549 waziiautouleddonmdadiungesINgwn13nae
wdninunayinsuimsianathudesiii we. 2506 WasnniaTestetldsunsiamulag
theausiu uazansogveunTadiionu ° snuszgnduasUiulsslagatuayulidmsunis Al
Ussifiumuaslunmwsamsudduduneu 7 duseu Tngvinessnisannsouansaudug
iieartasiingseuumstauinuannsUImMsiansn1esg wazsunmsnnaussduiiosy
51930RUAMNTUIMITIANITAATT daly
a5 wesilensumsdanisiinaniivlunmsifeddundaudiamuieadeiu

ulsesing q fgndszneldlumsuizunisuimadanisaadsisau mneduedesiiefis
dudfgfagvilvinisiauinsuimsinnisniassuszaunadisa uiiiesesdionisuims
Ian1suntegvazgnusenidlduneuntinisussmalduleuienny uiuleuisnisimmn
AuAMNIUINITAnIaassRldvEsnuasiua M dyfuassslomadulaethiuin
yuyuldifudumanisdnads

LuIANAREB NSRRI MNITUS IS IANNIN1ATE

ANAINNTUTNTIANITAIASE MUNEDS SEAUANNAINNTAYDINITUIUNTIANITUDS
mnsgineliAnUslovtiauuivssanau iRanadunvironisianiadguasinmnuduaily
\WN15NINIASTREHUTEAVEN W

NadugVsINAMAMNTUSMsdansnaseTine A UsslovmiguunUservu
ynefe maufoRnuivinlivsseuldiumssnemiuagnn uasldsunsmevaussay
fioen1s Tz TuAsAuiselawl sy lsluiandunadugisrensnauessy aneds
aanansolumsussatimsngluansiasing o vesninig liiesduduamnsiuasaende
Fruaswgia daew uaznisidios iudu nadugvdtiAndufindnasdondusaninns
UfTRnuiiTvsyansmmuasAneuduatludinsfioniaisdie wu aunsnanduneunis
UftRnuilidni ﬁm'ﬁﬂ%’uﬂqwuaéﬂwiaLﬁawuamwsaammmqiyméwmf] Tondusu

Public Sector Management Quality Award (PMQA) MJJ’]EJﬁQi']QiJaﬂmmWﬂ’li

uivnsdamsmesgiiveulivihenuniassidadigvivesnsuimdanmsndudanie
yinuiaanasgiuang WetdunsgslaliAnmssnszduuasiannamnmnsuimsdanms
massothsiaiiios el PMQA Fadumsumsnemsuunlniifivsggndunainssuuns
UIMIIANIIAAINLAeTIU (Total Quality- Management ; TQM) lagtinsusmsias
evsEans (Strategy Management) wnldsuiuiaiasiionianisuimsdanisens o uay
Uszgnalimangaudinussuusanising PMOA agdigliAnnisenseauiasiauinnm
nsUsmsdansmnsglasedevanmsussiduesdmsmunutesdadunismuniuded
aarnmsaiiun1segludagiuneuiunaeisaianamnnIsusmMsInNITNIASy (%ﬂﬁﬁugm
mamalaLaznTzUI- MafsuhiunasiTsTassduuunde) eesdnsnsausyiiy
Ui Saurazesnlidulunuinasiviedlussfuiidsliimeladlodiouiuinasi
asFnsfrdesususiludosiu q wieusuusaisuAtRmuresnssdunasiaowdnslv
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Idnmsgrumsnasinasimunssdnisegseiilesdelugeuiuaalneiusegslaluguves
mslasussdanunmnisuimsianisnasgdudmune

@mmwmsu‘%mifﬁ'@msmﬂ%’gé’aﬂdnﬂwﬁuﬁ%LﬁmmﬂmmLﬁmwmmu AL
onvuvasuTNfuausilasimamnauluasins wiethvasdmsliingauduan
FrfunsuimsdanisninsgiitaunmisiestinisUsyiumansufoinuessainauoiiiel
AnnsUsuugseseanioadne masnssdunasiaIAuANISUSIIANEnnsslRTY
ogheeilles aztfunsuiudsunssuiunisuas B mahanuilesnsyfulamnuaansouay
WINTFIUMITIULBIMIBUIIENTedlussAuaaieuiunsguanalagdans
UImsfamstudlesdid (Good Governance)

PMQA ?141L‘f]umsu'%vmiwmiLLuﬂmJﬁmﬂiu%mil,%aqwﬁmam% (Strategy
Management) anld5amiuisesilonmsuimsdaniseing 9 lnedszandliidriuszuusems
Tofinasindaauinesazionieslsths Fsazmesdmslugosdnsidanuduan

(AUNNUAMENITUNITHALITEUUTIHNNT. 25490 : 5) d1tnu s, Lafmnun
Lﬂzusﬁs'lﬁaammwmau’%mﬁmﬂﬁmﬂ%’ﬁu‘lﬂaﬁﬁugmma’mmmffﬁiwﬁaﬂmmwummﬁ
Y99UsEmnAlng (Thailand Quality Award ; TQA) Laginausis e TaAMANUIITIAYEIUTE WA
an3§eLsn1 (Malcolm Baldrige National Quality Award ; MBNQA) Fadunasfismuniu
ymsiivdieyaesdmsiitimsuimsiansiduddusysilan Wielvidusivnissing
thlulflunsensedueuaansolunisuisiuresmues Tnesadunadugiludutmane
dfny 2 Usznns loun Ussnisusn fie msdwmesaaudnisliuinng AldsunsusuUssegiaue
uAUsEvmuiegni Sazdmaranudisalunisensesuainasgrunsufoisinisiay
oSy miﬂ%’uﬂqﬁuﬁaa 9 warUsznsiiaes Ao NMSUSUUTIANTIOULLAZANUFINTOVRY
2IANTTIUNA 9 U

faiu dunensldfunsianuammsuimsianisningagses fn1suivig
FansiidudanunisenseiulasiannamnmnisuImsinnisniasy SsUsznausie 2
dau feil @innuanznssuMiuIsEULIINNIT. 25099 : 6-8)

duil 1 fle Anunizddnyuetesdnis unsesuieddisnmsafiunisvetesdnng
annuandeslunsufuinisia evwdiiusiumbenudulunsufiisvnis anuime
\BegmsmansuaznagvdiaysruunsuiuUsess Mty Jaduwnmaiaseungu
FPUUNISUSNTINNITVRRIANTLIALTIM UTENBUAIY 2 11370 AR aNWaEadAnIshasAI LY
NYFDBIANIS

il 2 fie nausiRaAMATUIsTANTAASTUSENBUSEINMS! 7 v Taun

vandl 1 m3thesrms Wunsnsausziuiguimsvesdiusivmsiidums
ognsluidos Ievimd Wusha Adien Whisvasdssesdunarsven woedidulfaude
fravans manszatesiuanisinaula msaaianssuuasnsdsusludunens s
Ay UIITIvsTimsiAuguanueaia wasdiunsifeatuauuiinveuseasisas
wasgNYURE1als
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el 2 Manausudsgnsmansuaznagnd iunsnsaUssdiunsyuiuns
MruaUseaadidaensmans uagnagns wazuHuUFTRsIINSv0dILTIVNTTIAN
fnevenuxugnsmansuaznagns ldunudiiRnisvemndiuluesinisedauuseavana
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o

FamsnszuiunsliuinisiaznszuIunsBuiidfyfivasasn s uAgsuUIs il
drudeuazainaenis sranTunsEUILMIATuaRLTidAnysh q mnafnseuaqu
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vanafl 7 wadnsnisaidunis WunsnmeUseiiunanisaidunsuazianli
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AUUTEANSAIMUBINTUHURTIUNT UWagdfnun1sHAINIDIANTS UBNAINHIMT79
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AANEARINY
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3. msliawddnyiy 6. MITANINTZUINMS
Asuusms uazduan1dide ,/

4. Mm3ia MIAATIEH azmssamsanu;
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dunidunszuiuns wiwnudnvagasufoinsld 3 ngu e
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JUsBINSUURT19MS
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1A 21erYRs (2539 ¢ 1-6) Winnmmane M3nszanesiung sneds nsi
SHueusnanthillunsiimsvienanisuneglyiesdnsunasesmdeanntuvessslunsgii
vseaniunslageglunsaiuauguavedsy vseenanandnidein n1InsEaEsIua
vanefe msfidaunandleuvenszaesnananasesundnlissmvuluviony
Unasesaules dunanaifiesudrssrueuiilviesnusnunfinguaneimualy

1n3nd Wy (2548 : 36) AlVinuruneveInisnseaes1unadn fe
nsleufamsuimsms sz uNEesansvissesdnsunasesdunansi s sudsseslu
Viasduse 9 veslsemne Msenbenuuimhsnusuisveudaiesnadudaseain ns
UNATBIEIUNANS

SLUPRS L93EYkleg (2548 ¢ 59) laliAunINeNIINIZAIEIUIR UUBES
suuUSsUsemandalenaliiosduniee Semnalunmsdnnis AUARANITVATL Y
yosnuadlilyvdeslisguiananssaugudsnalunsiansumsunuynesavesviosiu

audn (dalnese (2550 : 35) lalvianuvungved n1snszatedIuIaUnases
\hAsmsnsgueusuaunasesudlikissdnIsduLenanesAnIsdunaaiiadayi
USmsanssaizu1ses Ineldassauaunns Liogaeldnsdsfudaym niesunadenis
vosdaunansfissegnelinsiiiuguatesdunanasiiiu

a3uladn n1snsganedune lAnInsguIanateusualiesAnsUunases
dawvipsduludauinisansisaigeng 4 Wieussvvu el nnedasslunsufifiifinasd
anunduifyaea Jaunefe msisguranansliueusnaundlunsumaniliun
yioatulddndiuns Inedinsiiduguanaen wienrmadesnlunsuiledymilusiesiu 3
st uazuumauileingsga

1.2 ¥aNN3N5RAILBIUNR

ydnNsYBINInsrIIssIune ladilmimeieaiundnnisveanisnszane
1una fail

aszna fide (2538 10) nandwdnnisvesnisnsyategiualiandunis
nsgL I ATdudinsuazmsuimsadlufamnhenuilnddaussinvuanniigs §5u
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AoUN3ALIUNITABIIALILNISANYIIATILIHAR NaLdeYN
AU MNRUATURBUNSA L RUIRALUSIa Tinalnnsiadau 371 | 86 1170
Ase LU luwAasTUR DU

Uawedayan1sufinnulviussansuainsafianiy

. 3.44 .49 1N
n529aaule

PIPEY 3.57 .06 N

N7 3.2 HAMFAATIITEAUNMTUTITEAMsIAUIaiangudminses
wAnansaus Tushunsifausgloviguuniussaneu lnesmeglusziuann (X = 3.57) ide
Juunilusede wud msuimsianisegluszdvann 4 9o laun Tunishefifnansznuse
Useu azdesduilsnuaniuresdssnnsy wasduasinanudladiolisvnsuldngy
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a

feuselovifdwsnlidu X = 3.73) ssuunmsmuauagluiiussavsamldumsgu X =
3.72) feunsmiiiunisesdrliiimsfnuinsesinad sadenndu fvuatuseuns
sdusuiluida dnalnansseunisiuiiunislusasduneu X = 3.71) Dawmedeyans
UjiRnulviusznyuasnsafianiunsiadeula (X = 3.44) uagedlusgauuunans 1 o
W Damedeyaiierivsulszinameeusysl waznsdndedning dieliusssv
n33vaeuls (X = 3.29)

2.2 Frumadanadugudrenisavesiy

A58 3.3 Anade (Mean) uavdaudeauusnmnsgiu (S.0.) sg6u

NSUITVNSIAMINAVIRAUANGUTININT0LUNUANTAUT ATUNISINANAFINNSHEN1TNV5T

Tneduundusiede
SR . —— N . _ EAU
NSUSMSIANSIMAUIaRUaNquImInsasunuasaus n =399 |
y A\ ¥ N15UIYS
ATUNTHAHAFUNEABAITNIVEITT 4 g
X | Sb. AANT
IAvIUHUENEAERSLarN1 TR 432 | .66 | unfige
1n13AnnNkazUsEuRan1SURURAULRUARLT waziing
Y k. 3.82 .38 N
MLANIUFUUFI UL
Yrwimwantunlddunseulunisdnviaudssung
, - ~ 3.44 .49 uln
578918U5837U wazaUTIETIELNUGY
Hn1suuRmuswiuiunsuaY 4.11 | .65 1N
dualunisiainanug anuansatumie 3.20 | .83 | vunans
53 3.77 | .19 1N

NN 3.3 HamFIATIETERUNTUIMSIANamALIas Uangudmindes
uuansaug TusunisiAanadugrsdenisiavesss Tnesmeglusgduun (X = 3.77) ile
fauunifiusiede wudn msvimsdansedlusyduiinniian 1 9o léun Seviuaugmsmans
waznsianant (X = 4.32) sgluseduin 3 o laud In1sieaauazysediunanis
URTRnuusuiau wagihnaildmududgaunminu (X = 3.82) dhunuiaunanduly
Hunseulumsdmiauuszanusesieuszsdd uazsusedoiisidn (X = 3.44) finns
UFtRnuswiufumhenudy X = 4.11) uazeglussduiiunans 1 4o leun daaduns
Wuu1AN3 ANKEusalunileg (X = 3.20)

2.3 fuNSHUTEANSANLAZIANANNANATIUINNTNIVDIST
An9797 3.4 Auade (Mean) uazdrudeaiuuannsgiu (S.0.) sz
NSUTMIINNTINAUIAMUaNGNIMInToLRAUAITAUT AuN1sHUsEAVTNMLaLLAN
AuANAlTINNIATesy neduunilusede



&5

N13UMSIANITINAUIAMUaNGNIMInSoeuiuasauS n =399 ey
AUNNSHUTLENENINLAZIANANNANATILTIN1NAV895T _ ﬂ’]j‘l_li‘w’]i
' " X | SD. 3nn1s
Answewnsithuanaliussvunsiu 373 | .44 110
fn1swmennslasensiussmsunsau 3.27 | .44 Urunang
NSNELNTLANUNTTANTRNUIAUSE T TUNTIU 293 | 91 Urunans
Ansewnssulszanalilssvvunsu 335 | .47 | Yrunans
fnsweunsnsintedninddiussvunsiu 3.56 | .49 110
33U 336 | .24 Uunang

NANS197 3.4 NaMTUATIEsIsEAUMIUTIINIIANsmALIasuanguminies
wiuansaug Tusunsivsensamuaziinanuaua1lugenisnavesss lnesweglusyey
Uhunan (X = 3.36) Wesmunifusiede wuin msuimsiamsedlussdvann 2 4o loun 4
nsieundit gl iUssrmunsiu (X = 3.73) uasinisweuninisdndedadndiszenu
571U (X = 3.56) agluszauuiunats 3 U8 loua Insweunslasamsiivsensunsiu X =
3.27) dmstuesnsununsaniunulilssyrumsnu (X = 2.93) dmswewnsesudssanalv
Usgmnwunsiu (X = 3.35)

2.4 §run1santunaunisufoiau
AN9797 3.5 Alade (Mean) wazdrudssuuinassu (S.0.) sedu
msunsTanEmauasUanauT I SesuiuaNsAuS Funsantuneunns
VR tneduundusade

a (Y] o Y v Y 1 a & 33®‘U
MIUIMITIANTNAUIAFUANGUIININTBUUAUAITAUT n =399 B
Y y I\ € N13USMS
AIUNsaATURaUNISU TR _ S
X S.D. IANNS

nsrangdunamsanduladinsvigniviniuilaveu
326 | .74 | Uunan

lpgnse
finsmuau fany Mivguanisidgnavesyfureudiuia | 4.00 | .23 1N
Tdmalulagansaumanumiumingauiieantuney 373 | 44 11N

IAVINISUTEVFUNUSANTIAUS NSANS ISz wAUSE UL

d e 1 . 3.47 .78 141N
A 191715 haglUSEUULATBUNYANSAUVAYDIVUIB Y

IARaAUIUINITIN tlegIeANNaraInLiUsEyulunis

a |

a4 o N 3.18 .38 YuUnang
AR NIDIUUINIT

PIPRY 3.52 21 N

L4 (%

INANTNN 3.5 HANTAATIRTEAUNITUTMIIANTINALIaFUaNguIminTey
wnuansdug lumunsantuneunsuiinu lnesiegluseduun (X = 3.52) Weduun
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Jusede wud nmsuimsdaniseglusezaunin 3 9o laud dn1seauau fasu mMiugua

nsldgunavesFuneudiuna (X = 4.00) ldwalulagansaumanuauminzauiitoan

Juaau (X = 3.73) 4A9N15UTEFURNUSN15IRUSANSas susAUssusul) o 1vinns

wagluszuupSetigasaumAvemtIu (X = 3.47) wazegluseiuliunane 2 4o laun

nsraredmansinduladinmsiigninhniuiaveulaenss (X = 3.26) Iasaauduinissi

Wins1uemuasaInNkiUsEvulun1sinfe Msasuusnis (X = 3.18)

2.5 funisusulgamsialiviusedaunisal

M13197 3.6 ALadY (Mean) wazdiulesuuansgiu (S.0.) seau
N1SUSMTIANISIMAUIAIIUANGNTIMInTowNUaSaLT AunsUTuUTInshalsiu

fiadanIunsal lnesuwunidusiede

N . A 7). o AU
NSUIMSIANMInAUIRAUaNGUTVInTog AU SAUS n =399 4
b U a Y ! 6 ﬂ’]iUiVﬂi
AunsUTulRansalviviusieanunsel _ I
X | SD. IAN13
UAAINTAANUAUMIFADIUNT0IA1N 398 | .75 1N
ypansiinunsenlun1susuUssnnsAaielvivanunisel | 3.62 | .48 1N
finsfiarsannumunisivegiiulsed 3.50 | 1.06 1N
fn1sUsuugImsianuantunisal 336 | 1.29 | Uwunans
finswasunlasmdesnidnaisianunudniuy 330 | 86 | vwnan
39 355 | .21 11N

INANTNI 3.6 NANITRATIENTLAUNITUTNITIANITINAVIRAIUANGNINTAT 08

wnuansaus Tusumsuiuusnsialiiudeaniunisal lnesiuegluseauunn (X = 3.55)
deduunusede wudn nsuimsdanisedlusedivinn 3 e laun ypainslianumudse

A01uNI0dA19 (X = 3.98) yaainsiianunieslumsusudanisfaelimivaniunisal X

= 3.62) fimsiarsavunIuMsivedidulszd (X = 3.50) wavegluszauliunas 2 4

loun In1susudsansiamuaniunisel (X = 3.36) In1sideuudawmsssnidnnnsianiy

AUy (X = 3.30)

2.6 HNUNTITIUILAUELAIN WATADUFUDIAINADINITVDIUTLYIYY
M157991 3.7 A1Lade (Mean) wazarulosuuninsgiu (S.D.) seau
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NSUTMITIANISIMALIAM UANgUTImInSoekAuansaug AuN1SEIUILAILAAIN
WaMDUANRIAINGRINTYRIIEYITY Tneduunidusiede

N13U3M5IANITNAVIRAUANGNIIN IS 08UAUATAUT S _ 200 e
ATUNNTEIUILAUALAIN NSUIMS
LAZMBUANBIAINABINITVRIUTEYIVY X | SD. AT
finsfnuRTZEEIA LA RASIVBNIUUINITANT T LAY
343 | .49 an

J1U

A11150MBUANNIUNIBLIINANITABAUNIS Nelu 15 Tu

L, de N 3.17 .82 Yrunae
ysaneluszezannrualidunisaniy

2 |
a =y )

fiypansasiiuiiiiosanluinsvesussyivy 398 | .58 1N

TaausynduiusiiioAndeaaunia a 7ivins 3.45 | .49 N

fivesnsnsAnsodoansivainuas 338 | 96 | viunan
57 3.48 | .32 1N

1NANS1T 3.7 NanTIATIsEAUNMIUTINIIansmAuasuanaudminies
wAuaNsAUS TumMuUNTEUIEAINNAZAINKAADUALDIANNADINITVDIUTEYITY
Tnesameglusziuinn X = 3.48) Weduunidusiede wuin msvimsinnisedlu
szauan 3 9o leun TnsinunszeznaudIlasiavesIuUInIsasIsusAaY
91u X = 3.43) fypansasiiufiiesenliuinisvessssmu (X = 3.98) g
Uszanduiudiitednseaauaiu a fivinns (X = 3.45) wazeglusziutiunans 2 4o
leuA anansanoufnuvieudssanisduiunis nmelu 15 Ju vienelusyezinmii
Avualidumsiany (X = 3.17) ftemanisindedeasiivannvats (X = 3.38)
2.7 $umsusziliunamsufifsemsegnsasinane

M99 3.8 Alade (Mean) uavdiudsuuuannsgiu (S.0.) sedu
NSUSMSIANISIMALIAT UaNauIainseatiuansaus aunisuseliunan1sufun
swnsegnaiiane lneduunidunede

B 4 o NN / AU
NISUTMTANNITNAUIAFAUANGUIMINTDUWAUAITAUS n =399 R

y . o on o NSUIMT

AuMsUsEliunansufuRsvnseesaiae 8 .

X | SD. A9N3
fyAransuansun1sUsEliunan1sUURI 4.00 | .23 1N
N5 UNaFUNEURINITAI 3.93 | 32 1
1n15Us2UAAMYBINITUING 311 | .80 | 11unas
In1sUseiiunuianelave s se v Rz uUsNIg 319 | 82 | wnan
Rusulszinaundediegninassiulusaialiymaing 3.04 | .85 | Uunana

53 345 | .31 1N
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21NAN91971 3.8 NAMTIATIEsEAUMIUTINIIANsmAUaiuangudminies
uAuansdus lushumsusziiiunansufassnisessatinane Tassaoglussiuann (X =
3.45) iesmuniusede wui msuimsdansegluseiuinn 2 4o Iéud Tyaraneuen
SnsUszidunanisUftRnu (X = 4.00) Insussidiunadugvsvesnisia (X = 3.93) uas
agluszAuUmunan 3 e laun In1sUssliuamnIneeansuinig (X = 3.11) Insusediu
AuwelavelsEBuEsuUINS (X = 3.19) Rusvdssanauviednegninassludu
suTaliupaing (X = 3.04)

s

HaN133LAT1EN U NIANAAINITUTHITIANITMAUIAAUANGNIININTILAUAITEUT

q

msfnsndadefisinasionsuimsinnsmauasuanguimindosunuansaus
aeldihmsiAvsunndeyaifeatutiady s1umm 8 fu faeiesinadenisuimsdans
wALIAMUanguIminTesuiuasaug wagiunliaserin 1500 e N AMIAUATS
(Multiple linear regression analysis) Lagas19EaNNIsYUIeNeINsafLUSAIN AB A1S
USMsIaNIsmAUIasiuanguIminsesunuasaug annduUsdase viedulsnensal 8
fnu thiaueramsiinszvideya feil

1. audnwzvasfaulsildlunisine

FuUsAifinesesiseRuTae (inteval scale) mMsdinwfeasal iumns
Jun3n1A (Interval scale) n38R193518937d1 (Ratio scale) 91uu 8 AIuls A
1. AuANMgHE (x)) 2. ATUNITIANTITANNS (%) 3. ATUNITIITRLATENT (xs) 4. Py
AUTIOUINAN (xg) 5. FUSTTNAUIBIUBIANT (xs) 6. FunsAnFedeans (xe) 7. Aunsdl
g3 (x) 8. sumsinwluiiy (xg) wazduysniuvan 1 fauds fis nsusnisdinns
Wi uangudmiasesunuansiug () saniulstos 7 fuds e 1. FrunisiAn
Uselovdaguunussunau (y) 2. éﬁumilﬁmwaé’mqwéﬁamiﬁ%aﬁg (y2) 3. Aunsil
UsgAvBnuasiinenduailubinsianesdy () 4. funsantuseumsuFoRn (o)
5. MunsUsuUssMsialiviusieanIun1sal (ys) 6. AMUNITEIIEANNAZAIN WAZADUAUDS
ANUABINTYBIUTENITU (ye) 7. SunsUseiliunanmsufoRssnmsedisainae (yy)

2. HANTIIATITINITANARENNAMITATUATY (Multiple linear regression

analysis)
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mMsilsgitadeifnadenisuimsianmamauiadiuangudminfesuniuas
dug WneldmallansIATERNITnnRENARLTALEUASY (Multiple linear regression
analysis) wuuimuaianUsE U luaunsavinn (Enter method) faudsany e n1susuis
JansinAutaduanguiminTesuiuansaug (y) fusiudsdaszanuiu 8 muds Ae 1. Ay
AN (x)) 2. ATUMTIANITANNS (%) 3. AUNISTELATENT (xs) 4. PuaNTIaUY
&N (xg) 5. MusIBNAUIEIUEIANT (xo) 6. FuMIARRBEeas (xs) 7. AuMsHdT
(x7) 8. sunsviruiuiiu (x)
fidelatmuadnydnuainsefanldlumsinsgideya iedszlom

Tunsinauenanisisesitoya dail

R mngfis AdudsavSanduiusnmen Jauanstennuduiusssrineiiuys
Baswita 9 faus Audauysniu

R? vanefle Anduszavsmsdndula Anansfedvinavosinuusdaseyniiid
wasofLUsA Balansieuszavsnwlunisweinsal

SE. yunefia mAnuaanedouvesmsUsyanuamIines

B w18 ﬂ'wﬁwwﬁfﬂmmﬁwﬁmaaﬁawmﬂiaﬂuaumsﬁL%auiugﬂmamwuu
v

Beta vitnofls AduUszdvsmsnnnosunnsgIuesiLUBasEdsuanian
AYRAILYIH19Y TusUAzuuLIATE Y

t vanes AradanldlunisvedeuauuAgiuisfunsimesvesaunis
anneBusiazAfiegluauns

Sig. YN8RN FEAUTBAIAYNIADRA

a maneda AasivesannisanaesluzUaAziLuLUAY

A13799 3.9 Wan1ATIENTITENLNARNITUSMTIANTINAYIAFIUANG NI TR
Soounua1saug (y)

fauusdase B S.E. Beta t Sig.
a AAsil 4.637 | .154 30.184 | .000
X; 91UN1IEHU 043 020 | .098 | 2.117 | .035*
X, A1UN13IANTANS 030 023 | .061 | 1312 | .190
X5 pumsiviveyaniens 038 025 | .099 | 1521 | .129
Xq ANUANTIOUEVAN 271 035 | .467 | 7.833 | .000**
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X5 AUSITUIAUNAIUBIANS 338 027 547 | 12.567 | .000**
X6 éfmmiamia?#'ama .018 .010 076 1.810 .071
X7 AUNISHEIUI 405 .045 489 | 9.097 | .000**
Xg PUA5II DU .003 .005 022 | 639 | 523

R=.792 R’=.751
NNAS1T 3.9 NanTiegsitadeiifinadenisuimsdanismaunaduanas
Fw¥afonunuansiug (lngldnsnmzsinuutmuadiuusdnlvluaunsiomn
(Enter method) #fai
1. Yadedivandnu v 8 faus danuduiusnyaniunsusmsiang
WAL UANGNTIInSaswAUETSaUS (y) WU 0.792 (R = .792) kandl fiawys
Saswita 8 Fauus FfuliaENUS UM IV IIANSWALIaAIUaNEY
FInTLAUAITAUS (y) lngdiAnAnuduiusiin
2. Hhadefithandnes i 8 #uUs TadentsAsunUasvon st sy
N13USYNIIANTINAVIAIUANGRIIV IR T o8 kAuansdug (y) Wiy 751 (R? = .751)
wansIduUTBaTEI 8 fuls ansnsneSutenisuimsiansmAuasuanguTiIn
Togunuasaug (y) lofeuay 75.10
3. Yadeiidnadensuimadanamaunadvanguisvinesunuasaus ()
agelifuddnyvnsadfisesu 05 fs1uau 4 fuds Tnedesdsuanduwsiiduass
nsfundsluiuusmalusuuagiuuanessunnfiaalumtos dail
3.1 mMussTnAUIaluesAns (Xs Beta = .547)
3.2 MUNNTAAIUIIMU (X; Beta = .489)
3.3 AUANTIOULNAN (X4 Beta = .467)
3.4 pnunnegth (X; Beta = .098)
NaNTAATELUsATNafoN1 TS siamamAIadangudm i
Yonunuasaus (y) inilan I dadesussanivialuesdng (x) Ao wedl
nsudsuly 1 vy agiinadensuimsdansmauiaduanguimindosnuans
fus () WaguuwUadly 547 i sa9a9n 1un Jedusunsildusan ()
Ao lofimalasuly 1 wihe wwiladonsuIMsiansmauiaiuangui e
Yoounuansaus (y) Wasuulasly 489 mine Jadesuanssausvan (x)
fie Wlofinsiaeuly 1 vihe awiasonsuImsinnsmautaiuangudanin
Soounuansaug (y) Wasuulasly 467 wie uartesiign leud dadeanziii (x)
fio Wlefinsdeuld 1 wie wiinadensuimsinnismauiasuanguiminos
uAuansAus (y) Wasuuvadly 098 mie
et lonsiudnnsdl (Constant) Wity 4.637 nsuentmtnaT Y
vosnensal Tsegluguaziuuiu (8) ez AL Rvesiinensal
Feogluguasuuusnnsgu (Beta) Jseunsnadrsaumsanaos Tédd
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aun13anneelugUALIULAU AB Y = a + bix; + bpxo +...+ bixy
WUATUENT Y = 4.637 + .338(xs) + .405(x7) + .271(xe) + .043(x,)
aun13n0slugUAskULIINTgIU AB Z = Biz; + Byz, +..+ Biz,
wnuAlUgns Z = .547(zs) + .489(z7) + .467(z4) + .098(z1)
o Y way Z = msuimsdamsmauashuanguisviniesunuansdus
dufulsdasedn 4 suus liidudfyneadanisesu .05 Toun
Fumsdnnisang (xo) sunislideyatnns (x) sunisindedeans (xo) uaz
pun1sva Uiy ()

NANI5AATIZAYDLEUD MU HUINIINITNAIUINITUSHITIANITNAUIAAIUA
naxdminfosunuansaug

HANTTIATIENVBLAUDRUZLLIN N THAILINITUSMTIANISINAYIAFUA
NANIIMINTRLUANANTAUT INHMBULUUABUNIY TIUIU 399 AU ANHNTAATULLININIT
faumiauInIsUImsiansmAvasuanduiintesunuansaus Tasd

1. gisfudnyuseadlinue A1u3 AuaEnsalunsusmsauliaenndasiu
Ny sesdey anunsasndulamisngg fheANTeUABULAZITIBTSSTN wazduiluazli
PR AT DL PG RN (VA TV Tt

2. daaSulvuaansiinisuarsmnanuslvig

3. Inliinsuszduiusnan1saLduy waziUakeTayav1Ia13YeInIesIunIg
NutemInsinsodeasooulatl

4. USMSIANSANUNANGITUIAUIG

5. Walemaliyaains dawsuinisnarunisuifanulunisvinusuiu

6. \Walondliuszuisuladidiusidlunnnssuiunis



uni 5

A3Una aAUTIgNaLAzUaLEUBLUL

M3fin¥3Teizes NMsUIMsIaNsmALIaiUanaudminsesnnuasaug [y

VA v

nsAnwIneIiuladeNiinasienITUTMIIANISIMALIAAUANGNIMInTeaLAUATSAUS §3dY

3

Iomaunagy Al

. IngUsaeAnnsIvY

- Usgmnsuaznguimegns
. insesiloflilunside

. MIIATIUoYa

- d@3Una

. 8AU8HA

. ToLauBuuY

~N O OO0 A WO N =

o/

nUsTaIANITITY

1. AN TEAUNITUTMNTIANISINAUIAAIUANENT M InS oA SaUT

s

2. wisfnwdadedmasionsuimsdnmsmeauiasuanguiminieswnuansaus

9

3. WRANYIUBLAUBRUININITHAININITUIMITANSVALIAM UaNaUTIvinT o

s

LAUEITAUD

9

UsEUINIUaTNgUA0EN9

Uszrnsuazngusagi
1. Usznns loun Yszsudiiansidenasluiunnauiadiuaresnguidminiey

Yaa a A

WANANSAUE 91U 128,560 AU (Teyanilansiionds Anenssunsaenad. 2559 : saulat)
2. nguegeliun Ussrruiiiansidendduwnmeauiaiuaresngudmin
Foounuasdug 91 399 au tneldldimvuaruianguiiegenugnsves vls ey

(Taro Yamane, 1973 : 727)

WASBeNaNlYlun1sIvY

(%
[

wsesdlonldlunsiiusiumudeyalunsidenssll \Wukuuasuay 1 atu duun
LoRsil
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MUY 1 WUUABUNINIEAUNITUIINTIANITIMAUIAIIUANGUTmInSoaunuans

N
=
>N o,

naunl 2 wuvdeunuladendenaren1susmsInnIsinAuIadiuangudwminiey

s

WAUANTEUG
MO 3 WUUABUAINTRLAUBMUELUINNNITHAILINISUTMSIANTSIAUIAAUS
naudwminTosunuaaug
a ¢ v
nsAATIvidaya

U

milnzideyalasldlusunsuneufiamesdiasy adnnld laun
Joeaz (Percentage) AMA (Frequency) Aade (Mean) dutleqiuuuInsgiu (S.0.)

a € 1 o a Q‘ [y v 6 a 6 o . 5 o a
ANFAATIENANFNUIEENTENAUNUS LU UL N IHU (Correlation coefficient) LaznN15LATY
mmmaaawnqm@dlﬁumd (Multiple linear regression analysis)

GRG

6 YA

miﬁﬂmwmm NSUIMSIAMSIAUIaMUangudminsesunuasaus 6iduay
Iéiauonanside dail
1. HAN1FAATIATTAUNITUIMNTIANITINAVIBAIUANGU T InToBuAUa1 AU
HANITIATIEATLAUNITUTIMITIANITNAUIAIIUaNqU I InTosunuansaug
Taosameglusziuinn X = 3.53) Weswunidusedm wuin szdunmsuimsdanisedlu
sEAUNTN 6 AU taun AunsinusElevuguenusesvu (X = 3.57) Waganunsiong
dugienisianessy (X = 3.77) fumsanduneumsufiifam (X = 3.52) funisuuuse
nstalyviudean el (X = 3.55) AIUNISEIILANUAZAIN LAZABUAUBIAITLABINIG
YosUszu (X = 3.08) uarsunsUsyiiunansufoRsnsesaiase (X = 3.45)
sERuNTUIMsInNsegluseAuUminans 1o lain munisivssdvigninuasiinaany
AUAlUEIN13NV093F (X = 3:36)
2. amsineitateiiinasensusussansmautaduanguiminias
IINTERERITG
1. Jadotundnu v 8 fauus Serwduiusnaaufunisuimsdans
AUaiUaNgUIInTesuALATSALS (y) Wiy 0.792 (R = .792) uanddn fauus
Sasziia 8 duls ufulenuduiusfunisuimsdanismauiasuandy
Twinsesunumsaug () lasfiainanudaniusin
2. thdeitinundne i 8 fauus fnasonaifsuuasdomstuuysi
NSUIMIINNITINALIAMUaNgNImInSeewnuasaug (y) windu 751 (R? = .751)
wanTIduUTBaTEI 8 fuls annsneSulenisuimstansmAuasuanguTin
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Sosunuasawg (y) lofeuay 75.10
3. Yaduiiiinademsuimsdansmauasuanguisinfesunuansaus (y)

agnaifuddnymnsadiisesu 05 fs1uau 4 duus TneBesdiduandusiiduase
mafuudslusandsraluuesuuunasgiunniiaalimies il

3.1 AUSITNAUIALWBIANS (X5 Beta = .547)

3.2 UM SHEIUIW (X7 Beta = .489)

3.3 AUANTIOULNAN (X, Beta = .467)
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